
Intranet Deployment: SaaS 
or On-Premise  



Software as a Service (SaaS)  

Software as a Service (SaaS) essentially means that your Intranet software will be installed 
and hosted via a secure Google Compute Engine (GCE) cloud server. The software is rented 
on a monthly basis and the cost is determined by a number of factors, such as: the number of 
concurrent users, intended usage and document storage. A single monthly payment covers 
the cost of the software, hardware, bandwidth, back-ups and ongoing support. Cloud servers 
can be easily scaled in size to support the addition of new users and storage space. 
  

Why should I choose Software as a Service (SaaS)?  

This method of deployment offers organisations a fully hosted intranet solution, without 
having to purchase additional hardware or software. Moreover, no prior IT knowledge is 
needed as the Claromentis Support Team will install the intranet solution and maintain the 
cloud server. Your fully scalable intranet solution can be accessed at any time with just an 
internet connection and browser.  

Benefits of SaaS  

• The number of users can be scaled up and down on a monthly basis – this ensures that the 
monthly fee accurately reflects the number of active users.  
• A system back-up and server snapshot is taken daily, unless otherwise agreed.  
• We utilise a monitoring system, which analyses the web server, database availability and 
overall performance  
• We have partnered with GCE who provide high performance virtual machines that boot 

quickly and are easily scalable. 
• If you wish to stop using the intranet solution for any reason, you can cancel your account 

prior to giving just one month’s notice  
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On-premise hosting  

Choosing on-premise intranet hosting will allow you to deploy and host Claromentis Intranet 
Software on your internal infrastructure (server). Customers with an available cloud server 
may also choose this deployment option and decide to pay for a perpetual intranet license. 
With the on-premise deployment option our technical support team can either install the 
software for you, or provide instructions for your internal team to complete. Claromentis 
Intranet software can be deployed on both Windows or Linux using either MYSQL or MSSQL.  

Why should I choose on-premise hosting?  

With this deployment option, a perpetual software licence is purchased as a one-off fee, 
rather than having to pay an ongoing monthly fee. The only reoccurring fee is the yearly 
support and maintenance cost, and this includes future software upgrades, telephone and 
email support, access to the customer support portal and a ticketing system to log issues. 
Customers selecting this deployment option have complete control of their server and benefit 
from the additional security provided by corporate firewalls. 

Benefits of on-premise deployment  

• Additional security is provided through the existence of corporate firewalls. 
• Your internal team will have full control over the server in which Claromentis Intranet 

Software is deployed. 
• Customers who have chosen on-premise hosting, benefit from ease of integration with 

Active Directory. 
• The perpetual license is purchased as a one-off fee. 
• The in-house intranet system acts as a single gateway to other third-party systems 

through Single Sign On (SSO). 
• If custom applications are developed, and these require access to external files and data, 

this may often dictate that Claromentis should be deployed on your network.  

*It's important to note, from an intranet functionality and customer service perspective, both 
deployment options are identical. To request our 'Hosting Recommendations' document 
please email sales@claromentis.com.
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What’s next? 

If you're planning to launch a new intranet, you can try our intranet demo, request a quote or 
get in touch with a member of our team. We'd love to hear from you!
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Suites 1 & 2, 6th Floor  
Vantage Point  
New England Road 
Brighton 
BN1 4GW 
United Kingdom 

Working With Claromentis

www.claromentis.com 

Phone 

0800 409 6101

Email 

sales@claromentis.com 

We have almost 20 years of experience in building, designing, and deploying digital 
workplaces for both large and small organisations, across a wide range of industries. 

Our extensive experience, coupled with 
outstanding technical support and custom 
development, ensures that we meet and 
surpass all of your diverse needs and 
expectations. We pride ourselves in our 
consultative approach; creating a holistic 
environment which supports your business 
through continual growth and development. 

Working closely with our customers and 
viewing every organisation as a unique entity 
sets us apart from the competition. Actively 
listening to your precise business needs and 
requirements allows us to deliver exactly the 
software you need. 

REL needed a platform that 
allowed us to share 

information and knowledge 
with all our colleagues in an 

engaging way securely. 
Claromentis has provided us 
with a solution that matches 
our needs exactly and we are 

delighted with the uptake from 
our people and the flexibility of 

service provided. 

- Stephen Gordon, Managing Director
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