
Core Digital Workplace 
Features

Software for transforming your office into a digital 
workplace



The Digital Workplace; transforming the way you work  

Claromentis provides a comprehensive digital workplace solution for organisations of all 

sectors and sizes. Our software primarily consists of four main platforms, Intranet, Business 

Process Management, Learning, and Projects. Within each platform contains multiple 

integrated apps, communicating seamlessly with each other for an intuitive user 

experience.
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The Claromentis 
Intranet Platform

The Claromentis Intranet provides 

businesses with a fully comprehensive and 

integrated platform to boost productivity 

and collaboration throughout the 

organisation. 

With applications such as corporate social 

networking, document management, and 

people management, the Claromentis 

Intranet Platform provides businesses with 

a wide array of functions and tools to 

transform the physical office into an 

efficient digital workplace. 

The look and feel of your intranet is 

completely user-customisable, meaning 

administrators can update intranet layout 

and design without relying on external 

developers or designers. 

Page   6Core Features

Applications in the Claromentis Intranet Platform



Pages Application
Claromentis comes ready with our easy to use drag and drop application, which lets 

intranet administrators build an intranet that perfectly suits their organisation.

Drag and Drop
Administrators can drag and drop over 35 different intranet components to build multiple 

pages and team sites. Each component can be resized to fit the desired layout.

Intranet Components
Each intranet component can be individually customised to suit users’ needs, including 

configurable permissions, content targeting and display options.

Design Application
Claromentis provides administrators with the tools to customise hundreds of colour and 

styling options to design an intranet that reflects their company branding.

Intranet Themes
Administrators can design multiple intranet themes to create a unique digital workplace for 

all team members.

Colour schemes and styling
Intranet designs can be updated and refreshed with just a few clicks. Colour schemes, 

background images, logos, favicons and more can be customised in our intuitive Design 

panel.

Intranet Platform 
Applications 
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People Application 
The Claromentis People application has been designed to securely store and display 

personal information relating to each employee. Permission-based user accounts and 

interactive employee profiles can be effortlessly created. 

Staff Lists
This personal database securely stores information relating to each employee, or 

stakeholder, and presents this information in an intuitive list.

Organisation Chart
The Organisation Chart acts as a hierarchical system, outlining employee’s roles and 

responsibilities. An organisation's structure is clearly displayed and is a valuable resource to 

employees.

Integration with Active Directory
Integration with Active Directory is fully supported and your preferred profile fields can be 

extracted through the process of synchronisation.

Social Intranet Profiles
The optional Social Profiles feature enables employees to perform the following tasks from 

their intranet: 
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 • Create a Google+ hangout 

 • Access Skype to communicate with colleagues 

 • View a user's Twitter feed 

 • Send instant messages to other colleagues on LinkedIn  

Configuration of User Profiles
User profiles can be restructured to display or remove certain fields. Advanced settings can 

be applied to remove personal information from the view of certain groups or users.

Skills & Endorsements
The endorsements feature enables members of your organisation to add areas of expertise 

or recommend a skill to a user's profile with a single click. It also helps you to discover the 

expertise that other professionals have.

Document Management System
Claromentis provides an industry-strength, enterprise-level document management system 

as a core application within the Intranet Platform. A complete range of file types can be 

managed. 

Version Control
To maintain full version control, documents must be 'checked-out' when an authorised 

intranet user intends to make modifications. To avoid document conflicts and duplicated 

effort, documents assigned a 'checked-out' status cannot be edited by another intranet 

user.

Document Permissions
Intranet administrators can assign individual users, groups or roles within the Document 

Management System the required level of document rights (permissions). These rights 

determine users' ability to view, edit, move or delete a document, assign permissions or 

alter metadata.
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Document Preview
Intranet users can view a document's content, images and layout, without having to 

download, as it can be viewed in the browser. The document preview functionality also 

allows intranet users to search the document's content for particular keywords or phrases. 

Drag and Drop Uploads
Intranet users can efficiently add documents to the Document Management System from 

their desktop through the drag-and-drop function. Document upload is achieved through 

an inline uploading process which begins as soon as the intranet user has selected the file.

Google Docs Integration
Links to Google Docs can be created and managed within the Document Management 

System, ensuring that the intranet is a central repository for organisational documents. A 

separate collaboration area allows intranet users to apply their feedback on each 

document.
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Monitoring & Notifications
Once an intranet user has modified a document they can choose to send a notification to 

other intranet users' email addresses or intranet inboxes to keep them informed. A custom 

message can optionally be applied to the document notification.

Security
Additional security settings can be applied through security levels, IP locking, and the use of 

MD5 signature.

Intranet News & Blogs
Keep employees up-to-date and informed with the News application. Employees can 

comment on news articles and provide feedback.

Headline News & Announcements
Headline News can be added into channels through the admin panel.
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News Channels & Structure
Permission-based news channels can be created to present news articles to targeted 

departments and groups.

Permissions
Intranet administrators can easily edit the permissions of particular news channels to 

ensure that only certain departments or users can view articles. The in-built “Default” news 

channel can act as a master channel, where published articles can be viewed by all users.

Intranet Blogs
Our dedicated Blogs application allows users to post blogs in their own channel, as well as 

subscribe to blogs posted by others and add comments.

Notify Employees
There are two forms of notifications depending on the workflow:  

 • Making users aware that a new article has been created and their attention is   

 needed. 

 • A new article has been created but the user must approve the article before it can  

 be published. 

Mandatory News Channels
Configure which channels are mandatory, ensuring that users are automatically subscribed 

and never miss a new article.

News Archive
When a news article has expired it will be placed into the news archive. This fully searchable 

archiving system turns old news into a valuable source of knowledge for future and existing 

employees.

Corporate Social Networking
Our corporate social networking application is a collaborative platform allowing multiple 

users to share information via permission-based activity streams.
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Activity Streams and Channels
Various channels can be created and controlled using the comprehensive permission 

system. This permission system allows intranet administrators to set-up appropriate 

channels based on their organisation's departmental structure or project teams.

Comment and 'Like'
Users can 'like' and post comments into various channels. Facebook-like functionality 

encourages collaboration and allows users to express their ideas and opinions efficiently.

Share Documents, Files and Links
Teams can also collaborate and share knowledge by uploading documents, files, and 

images.

Follow and Tag Employees
Helping to reduce the number of internal e-mails being sent, intranet users can tag fellow 

colleagues in posts. Tagged colleagues will receive an automatic notification, making it 

easier for employees to gain answers and start discussions. 

Content Management System
Claromentis offers a built-in Content Management System (CMS) within its intranet software 

to enable non-technical users to efficiently create engaging intranet content.

Pre-Built Intranet Page Templates
No coding skills or HTML knowledge is required to produce new intranet pages as a 

complete set of pre-built templates are readily available. Additionally, custom templates can 

be created if in-house skills permit.

Version Control and Revision History
To enable complete version control, intranet pages can be checked-out for editing 

purposes and checked-in once completed and ready to be published. Full version history is 

maintained and previous versions can be modified and used.

Content Approval Process and Review Dates
Content publication on intranet pages can incorporate an approval process which is 

managed through the permission settings. Intranet users with approval rights will be 

notified once the page has been created and is ready for publication.
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Intranet Page Monitoring and Commenting
Content authorship as well as the most recent modification date are viewable by intranet 

users once the page has been published. If a user wishes to be kept up-to-date with future 

page alterations, they can monitor the page to receive notifications.

WYSIWYG Editor
The built-in rich text editor allows users to create content-rich intranet pages without 

needing any HTML knowledge. The page creation process ultimately reflects the final 

version that is viewable by end users.

Social Project Management Application
The Claromentis Social Project Management application combines productivity enhancing 

tools with social functionality.

Project Area Permissions
An unlimited number of projects can be created with permissions assigned to individual 

intranet users or groups, allowing differing levels of access.

Collaborative Activity Streams
Project activity streams contain files, links, and documents shared by the intranet users who 

are assigned to the project space. Ideas, comments, and questions can be posted, and 

intranet users can respond to comments on an individual basis.

Assign Tasks and Allocate Priority Levels
Tasks associated with each project space can be created, assigned a completion date, and 

allocated a priority level - ensuring that all tasks are effectively coordinated and completed 

on time. Recurring tasks can additionally be created and assigned to intranet users.

Create Project Events and Meetings
Project events or meetings can be created within each project space with a list-view of all 

upcoming events. Meeting notes and agendas can be added to the Notes section.

Hot Topics
A project space with ten or more comments within the activity stream is automatically 

labelled a 'Hot Topic'. The concept of a 'Hot Topic' was established to help users easily 

identify project spaces that have attracted a large amount of interaction.
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Knowledge Base
The Claromentis Knowledge Base application provides organisations with a centralised 

collaborative area where information can easily be created, securely stored, retrieved, and 

shared with appropriate intranet users or groups.

Category Permissions
Intranet administrators can create article categories and allocate the appropriate 

permission settings to individual users, groups, or roles through the admin panel. Each 

article adheres to the permission structure of the category to which it has been assigned.

Tag Clouds and Individual Tags
Word tags frequently assigned to articles within the Knowledge Base are visually 

represented as a tag cloud. These tag clouds offer users an intuitive experience by 

dynamically highlighting the most relevant and/or popular words associated with previously 

published articles.
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Submit a Question
Having read an article in the Knowledge Base, intranet users can submit a question to the 

intranet administrator(s). This is an efficient method for gaining further insight into a 

particular area as questions are routed to the most appropriate person.

Endorse, 'Like' & Add Comments
Intranet users can ‘like’ an article, endorse it, and add comments to facilitate collaborative 

discussion.

Subscribe to Questions and Articles
Intranet users can subscribe to their favourite questions and articles, receiving a 

notification whenever an update is made. 

Intranet Search Engine 
The Claromentis Search functionality ensures that intranet users can rapidly find 

information relevant to them. Furthermore, intranet administrators can continually tweak 

intranet search results to enhance users' intranet experience.

Search Features Include: 

 • Powerful ElasticSearch indexing engine 

 • Search Requests 

 • Best Bets 

 • Alternative Suggestions  

 • Instant Filter 

Corporate Image Gallery
The Image Gallery application allows users to securely store and share corporate photos on 

their intranet. Through keyword searching and tag merging, relevant photos can be quickly 

located and either downloaded locally or used in conjunction with the intranet’s CMS.

Features Include: 

 • Upload multiple images in one go  

 • Image commenting area 
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 • Keyword searches & tag filtering  

 • Assign permission rights 

 • Personal download cart   

 • Images for the CMS 

Notification Application 
The Notification application facilitates communication amongst employees through the 

deliverance of in-system messages. Furthermore, automatically generated system alerts 

are dispatched to employees with the appropriate permission settings. The 

communication method and frequency of which users are alerted can be customised for 

each application.

Features Include: 

 • In-system messaging  

 • Application notifications  

 • Notification digest 

Intranet Statistics and Analytics
The Statistics application ensures that intranet user trends and statistics are readily 

available, easy to understand, and can be effectively interpreted. Data is represented in 

graphical, statistical, and numerical format, and can be compared to previous time 

periods to monitor intranet traffic and user behaviour.

Calendar Application
The Claromentis Intranet Calendar application enables intranet administrators to create 

and manage departmental and project team calendars within a central location. Users 

can be notified of upcoming events and tasks.  

Forum Application
The Claromentis Forum application supports corporate communication and 

collaboration while instilling a sense of community. Discussions on any topic can be 

created and the built-in permission system ensures that employees can securely share 

their ideas and suggestions.
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Features Include: 

 • Discuss & collaborate 

 • Forum moderation 

 • Subscribe intranet users 

 • Secure permission settings  

 • Forum notifications 

 • Quick search functionality 

Policy Management
Claromentis Policy Manager is a fully audited lifecycle management tool, contributing to 

a corporate environment where policies can be proactively and efficiently managed. The 

ability to input deadlines into the system enables users to adhere to specific time 

frames. 

Holiday Planner 
The Holiday Planner application is a core component of the intranet platform and offers 

organisations a system to record, track, and authorise employee absence. Customise 
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the essential features of holiday management, including employee quotas, common 

corporate holidays, and working patterns.

Room Booking 
The Room Booking application works as a comprehensive administrative tool in the 

operation of managing rooms, equipment and services within an organisation. Booking 

availability is also viewable by all users in the system.

Polls and Surveys 
The Polls and Surveys application provides an insight into the opinions and ideas of 

users. Surveys can be created and implemented effortlessly, allowing the collection of 

important data, which can then be analysed using the comprehensive reporting facility. 

Polls can also be created, allowing users to vote on a particular topic, selecting from 

multiple-choice options. 

Extranet Areas 
The Claromentis Intranet Platform fully supports the creation of extranet areas, with the 

ability to add core applications and features, enabling stakeholders to access a fully 

permission-based portal (additional user licenses may be required).

Corporate Events 
The Claromentis Events module is a central location for all your events; internal, 

external, virtual, and training events can all be managed in one central location. The 

Events module allows the creation and management of corporate and social events, with 

the ability to define administrators who can manage invitations, bookings, and waiting 

lists. This module ensures company event data is stored centrally on the intranet, 

managed efficiently, and is accessible by the appropriate people.

For more information about our Intranet Platform, download our dedicated brochure: 

https://www.claromentis.com/intranet-platform/intranet-brochure/ 
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Our Business Process Management (BPM) 

Platform contains a process automation 

engine and enterprise-ready applications 

to strengthen its capabilities and versatility. 

The platform’s modular structure allows for 

it to be deployed with the applications you 

need; from an e-form and workflow portal 

to a fully integrated business platform. The 

Business Process Platform can form part of 

the wider Claromentis digital workplace or 

function as a standalone module. 

By leveraging the strength of the 

Claromentis BPM Platform, you can turn 

long-winded paperwork exercises into 

efficient online workflows. Complete with a 

customisable form builder, automated 

status updates and assignees, and in-built 

SLA (Service Level Agreements) timers, our 

BPM Platform helps you work smarter, not 

harder.
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Our Business Process Management (BPM) platform helps organisations work smarter, not 

harder. With workflow automation tools, form builder, and reporting, all business processes 

can be digitised and streamlined.

Form Builder
Transform paperwork into online workflows with our BPM form builder. Click, drag and drop 

input fields to build unlimited submission forms tailored to your business needs. Add 

various field types including text input, checkboxes, radio buttons, HTML, BBCode, 

dropdown menus, date pickers, and user lists, to simplify and automate processes. 

Our BPM software can be used to create any form imaginable, but popular processes 

include Customer Support Tickets, Accident Reports, and Purchase Order Requests. Clients 

have also benefited from creating more complex forms, such as Mortgage Applications and 

Company Stores. 

Automation
All forms have the option of being automated, whether that’s automating status updates, 

approval processes, or assigning issues to the relevant team members. Automation 

streamlines business processes so that regular tasks are completed quickly, efficiently, and 

with less room for user error.

Service Level Agreements
Service level agreements (SLAs) are a common staple in businesses where requests need to 

be handled within a time frame. Customer or technical support teams especially will have 

strict SLAs for resolving issues or complaints. 

The Claromentis BPM platform has an in-built SLA function which can be customised to 

match your exact SLA requirements. Dashboards can be added to the homepage to provide 

BPM Platform Applications 
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The Claromentis BPM platform has an in-built SLA function which can be customised to 

match your exact SLA requirements. Dashboards can be added to the homepage to provide 

users with SLA stats at a glance, ensuring requests are never missed. 

Dashboards
Our BPM comes with 6 dashboards which display valuable data to staff members, including 

open requests, SLAs, and issues assigned to you. Each dashboard can be added to the 

homepage in just a few clicks, and personalised to display the essential stats to the relevant 

employees. 

Reporting
Run reports on form submissions to gain valuable insights using our comprehensive report 

wizard, enabling organisations to assess common trends and popular requests. Companies 

who adopt a data driven approach can benefit from making informed decisions based on 

real results, ensuring that commonly reported issues, SLAs, and response rates can be 

effectively managed. 
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Filtering and Searching
All form submissions are indexed, which means all the information within them is fully 

searchable. Effective searching and filtering ensures that staff can locate the data they need 

quickly, saving time and streamlining information gathering.

Notifications
Email notifications are automatically sent out to the relevant users whenever a form is 

submitted, updated, or assigned to them. Notifications are completely customisable for 

each BPM form, with the option to automatically populate content based on form values, to 

provide a personalised and professional user experience. 

For more information about our Business Process Management platform, download our 

dedicated brochure: https://www.claromentis.com/business-process-management-

brochure/
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The Claromentis 
Learning Platform

In addition to its core applications, the 

Claromentis Learning Platform is 

compatible with our wider digital workplace 

solutions, strengthening its capabilities and 

versatility. Our platform’s modular 

structure allows for it to be deployed with 

the applications you need, from Document 

Management to Business Process 

Management and from holiday planning to 

corporate social networking tools. 

Our framework contains fundamental 

components and functionality that form 

the foundation of our software. This 

framework contains a permission engine, 

localisation capabilities, REST API, 

searching, user management, messaging, 

admin panel and tagging functionality, 

upon which our digital workplace 

applications are built.
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Our Learning platform helps staff expand their knowledge and progress their professional 

development within an intuitive and easy to use e-learning environment. Employees can 

tailor their own learning paths and gain certifications by completing online training courses, 

quizzes, and events. 

Courses and Modules
Administrators can build e-learning courses and modules for staff members, providing 

them with an interactive experience to earn credits and training certificates. 

Courses and modules can take the form of SCORM courses, PowerPoint presentations, 

training videos, links to external sources, and other e-learning tools such as Articulate. 

Integration with our Quiz application also allows custom user-made quizzes to be used as 

e-learning modules.

Learning Paths
Learning paths can be created to provide team members with a guided training experience 

to complete courses and modules, encouraging staff to build knowledge steadily and 

progressively. 

Each step in a user’s learning path is assigned a number of points. When each step is 

completed, users will be awarded the relevant points for that module, contributing to the 

overall pass mark and advancing course progress. 

Training Records 
Training records are achieved when team members complete a step in their learning path, 

such as a training module, event, or quiz. Users can view their own personalised training 

records in a visual timeline, with key information available at a glance. 

Learning Platform 
Applications 
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Certificates
Staff can be awarded with certificates when they successfully complete a training activity, 

where administrators can upload PDFs, images, or links to external certifications. Validity 

and expiration dates can be applied per certificate, with automatic reminders sent to staff 

when they need to refresh their training. 

Quizzes
Administrators or front-end users can create interactive quizzes with our easy to use Quiz 

application. Quiz can be used as a standalone app or integrated with the Learning platform, 

where staff can test their knowledge and achieve accreditation towards their learning path. 

Reporting 
Our comprehensive reporting engine allows administrators to gain key stats on employee 

course progress. Filter data by user, course type, completion date and more to obtain 

valuable e-learning stats. All reports can be exported to .csv for record keeping and 

archiving purposes. Reports can also be scheduled to run at pre-defined intervals. 
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Training Events
Integration with our Events application allows administrators to create training events within 

the Learning platform. Events management can be handled with ease, with automated 

attendance lists, venue details, and approval processes. 

Convert your training event into an online webinar, providing attendees with event details 

and joining instructions in one central place.

For more information about our Learning platform, download our dedicated brochure: 

https://www.claromentis.com/learning-platform-brochure/
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The Claromentis Project 
Management Platform

Our Project Management Platform allows 

you to create and oversee projects with 

ease. Project status, progress, tasks, and 

resources are all managed in one central 

location, providing teams with a productive 

environment for getting the job done.  

       

       

       

     

Automatic notifications keep everyone 

informed of progress throughout the entire 

project. Additional Project components can 

also be added to the homepage, providing 

team members with at-a-glance info about 

their pending tasks.
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The Claromentis Projects platform provides organisations with a central hub to efficiently 

organise projects and tasks. Integration with the People and Documents applications 

delivers a seamless user experience for project managers and team members, boosting 

collaboration and productivity.

Project Areas 
Project managers and intranet administrators can create unlimited project areas to handle 

and store all things project related. Project briefs, client information, budgets, deadlines and 

more can be managed and accessed within the platform, providing easy access to key 

information to all team members anywhere, and at any time.

Project Platform 
Applications 
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Task Management
All associated project tasks can be managed within our Projects platform. Creating tasks 

takes just a couple of clicks, where administrators can assign tasks to the relevant team 

members, set deadlines and priority levels, and estimate the duration.

Discussion Areas
Each project and task has it’s own dedicated discussion area, encouraging collaboration 

between project teams and ensuring all communications can be accessed for transparency. 

Users can tag their colleagues in posts and share project resources for quick feedback and 

peer review. 

Project Teams
Project team members all have a different role to play, from the project manager to the 

client. Our platform allows administrators to assign roles to each team member, providing 

them with pre-defined permissions that determine access rights and responsibilities within 

the project.

Projects Dashboards
Team members can keep up-to-date with project progress using our homepage 

dashboards. Discover which tasks are assigned to you, and the status of all projects you’re 

involved in with our dedicated dashboards, ensuring updates are never missed. 

RAG Statuses
All projects require a priority rating to ensure urgent work is completed within the deadline. 

Our platform allows administrators to assign RAG (Red, Amber, Green) statuses to each 

project, so that project managers can view at-a-glance what needs doing first.

Audit History
Using our Projects platform ensures that a project’s timeline is completely audited. Every 

file upload, discussion, priority update, feature change and more is recorded in a project’s 

history, making audit trails easy to keep up with.
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For more information about our Projects platform, download our dedicated brochure: 

https://www.claromentis.com/downloads/brochures/pmp.pdf 
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App Name
Share Information & Collaborate
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Suites 1 & 2, 6th Floor 
Vantage Point 
New England Road
Brighton
BN1 4GW
United Kingdom

Working With Claromentis

www.claromentis.com 

Phone 

0800 409 6101

Email 

sales@claromentis.com

We have almost 20 years of experience in building, designing, and deploying digital 

workplaces for both large and small organisations, across a wide range of industries. 

Our extensive experience, coupled with 

outstanding technical support and custom 

development, ensures that we meet and 

surpass all of your diverse needs and 

expectations. We pride ourselves in our 

consultative approach; creating a holistic 

environment which supports your business 

through continual growth and development. 

Working closely with our customers and 

viewing every organisation as a unique entity 

sets us apart from the competition. Actively 

listening to your precise business needs and 

requirements allows us to deliver exactly the 

software you need. 

REL needed a platform that 
allowed us to share 

information and knowledge 
with all our colleagues in an 

engaging way securely. 
Claromentis has provided us 
with a solution that matches 
our needs exactly and we are 

delighted with the uptake 
from our people and the 

flexibility of service provided. 

- Stephen Gordon, Managing Director
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